Passenger Ticket Contract % £ BLL £ ¥

1. Important Notice to Passengers % % € & f 4

You should read through all terms of this Contract carefully, especially those provisions
restricting Passengers’ rights with particular attention to Article 4, Article 6, and
Avrticles 7 to 9 of the Passenger Ticket Contract. Please retain this Contract for future
reference.
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If you purchase a Cruise ticket or use this Contract you and all other Passengers
travelling with you under this Contract (including any accompanying minors or other
persons for whom Cruise tickets were purchased) will be deemed to have agreed to be
bound by the terms and conditions of this Contract, whether you have signed it or not.
In addition, you acknowledge the availability of and agree to abide by the terms and
conditions that apply to the Cruise that appear in the applicable Carnival Taiwan or
Carrier brochure, online at http://www.princesscruises.com.tw/ or other Cruise ticket
booking platform. In the event of any conflict between the aforementioned brochure or
website materials and this Contract, the terms of this Contract shall prevail.
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2. Introduction

Carnival PLC, Taiwan Branch Carnival Taiwan (“Carnival Taiwan”) is Carnival plc’s
subordinate company in Taiwan. Carnival plc is the operator of the Princess Cruises
brand vessels in Taiwan. Carnival Taiwan provides Cruise ticket issuance and Cruise
Fare settlement and other services on behalf of Carnival plc. The Passenger Ticket
Contract (“Ticket Contract™) stipulates the terms and conditions that apply to the
relationship between the Passenger and Carnival Taiwan. The Passage Contract,
attached as Appendix I, sets forth the terms and conditions that apply to the relationship
between the Passenger and the Carrier of the Vessel. In the event of any conflict
between the terms of the Ticket Contract and the Passage Contract, the terms of the
Ticket Contract shall take precedence and control.
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http://www.princesscruises.com.tw/
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3. Definition z_&

“Carrier” means collectively Carnival plc, the Vessel, the Vessel’s owners, managers
and agents, any affiliated or related companies of the foregoing and their officers, crew,
pilots, agents or employees.
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collectively the Passenger Tlcket Contract, the Passage Contract and any cover pages,
appendices or exhibits that are attached thereto.

TRETEN ) AR R EMET Y RF LR ERAEZ BT S A

“Cruise” means the specific cruise covered by this Contract, as the same may be
modified, and shall include those periods during which the Passenger is embarking or
disembarking the Vessel and those periods when the Passenger is on land while the
Vessel is in port engaged in any third party provided activities or tours related to or
offered during the Cruise.
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“Cruise Fare” refers to the amount due for the Cruise. The amount includes taxes,
fees and port expenses, onboard accommodation, standard restaurant dining, designated
entertainment facilities and onboard shows, but does not include amounts due for other
products or services such as crew incentive and service charges, some beverages,
medical services, passports, visa application fees, all components of land tours, dining
in specialty restaurants, spa services, purchases in the shops, or other fees which are
charged separately onboard.
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“Crew Incentive” and “Service Charges” refers to an amount which will be
automatically added to Your onboard account for Your convenience, to recognize the



efforts of a wide variety of crew members in various departments who interact directly
with Guests and/or behind the scenes throughout every cruise, including those in the
Dining, Entertainment, Guest Services, and Galley areas. The amount of the Crew
Incentive is based on Your stateroom category. The Crew Incentive is subject to
adjustment at Your discretion, except as otherwise provided in the Crew Incentive and
Service Charge Policy. A Service Charge will be automatically added to optional
purchases of beverage packages, drinks, dining room and specialty dining, onboard
parties, and other services or amenities provided to Guests that are not included in the
Cruise Fare. The Crew Incentive and Service Charge payments on all vessels in our
fleet are pooled and distributed in the form of compensation, including bonuses. For
further details, please review our Crew Incentive and Service Charge Policy,
which can be found on the Carrier’s website (external link:
https://www.princesscruises.com. tw/downloads/contract)
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"Passenger" or “Guest” or “traveler” or “you” means all persons traveling under
this Contract and persons in their care, together with their respective heirs and
representatives. "Passenger" shall include the plural and the use of the masculine shall
include the feminine. “Passenger Representative” refers to the Passenger who accepts
other travelers’ authorization and entrustment, pays the Cruise Fare for them, fills out
and signs the Contract, provides other information and handles all related Cruise
formalities on behalf of these other travelers. All declarations and expressions made by
the Passenger Representative will be considered as the real intention of the Passenger
Representative and all the Passengers he/she represents. All communications,
introductions and notifications made by Carnival Taiwan and/or Carrier to the
Passenger Representative are deemed to have made to all the Passengers he/she
represents.
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"Vessel" means the ship operated by Carnival plc for which Carnival Taiwan provides
customer soliciting, ticket issuance and related services and on which Passenger may
be traveling or against which Passenger may assert a claim.
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4. Restrictions on Travelers % % i £ 4]

4.1 Passengers hereby understand and agree that Carrier is not a professional medical
services and equipment provider, therefore, Passengers should fully understand
their own physical conditions, and ensure that their health is suitable for traveling.
In addition, Passengers should observe the following restrictions on travelers when
buying Cruise tickets:
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i)  Infants less than 6 months old at the time of embarkation cannot travel. For
those transocean crossings (Atlantic, Pacific, Indian, Antarctic, Arctic, etc.),
remote itineraries where there are more than two consecutive sea days, and any
other itinerary which may present a significant risk to infants between 6 and
12 months of age, for which the minimum age to travel is 12 months.
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i) Passengers under the age of 18 years must travel with a Passenger 18 years or
older (“Accompanying Traveler”). If the Passenger under the age of 18 is not
traveling with his/her legal guardian, the Accompanying Traveler must obtain
the consent of the minor’s legal guardian and fulfill all guardian
responsibilities to ensure the safety of the person and property of the minor
throughout the Cruise. All the guardian actions conducted by the
Accompanying Traveler will be deemed as actions taken by the legal guardian.
Additionally, for groups and families booking multiple staterooms, the



minimum age for each stateroom is 16 years, provided they are travelling with
a parent or legal guardian. Queries, explanations or statements made by
Carnival Taiwan and the Carrier in any form to the Accompanying Traveler
shall be considered as having been made to and acknowledged by the legal
guardian.
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iii) Passengers above 70 years old shall ensure they are in good health and fit for
travel and must read and sign a Liability Exemption Letter (see Appendix A).
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iv) Expectant mothers who will enter the 24th week of pregnancy and above by
the last day of the Cruise are not allowed to travel on the Cruise. An expectant
mother who is less than 24 weeks pregnant must present a letter issued by her
doctor within two weeks before the Cruise departure date to prove the
pregnancy period and that both the mother and the baby are in good condition,
suitable for travel and that it is not a high-risk pregnancy. The expected date
of confinement shall also be noted in the letter.
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4.2 Passengers should consult Carnival Taiwan to confirm the health requirements
applicable to the Cruise before buying cruise tickets, and shall inform Carnival
Taiwan and of any medical or health condition they may have that may impact
Cruise travel. Once a Passenger purchases a Cruise ticket, he/she is deemed to have
been notified of the relevant travel health requirements, agrees that he/she can meet
these requirements and accepts Carnival Taiwan’s and Carrier’s exemption from all
losses and liabilities caused by the personal health of the Passenger.
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4.3 A Passenger’s failure to provide a Liability Exemption Letter or Pregnancy
Condition Letter as required by Article 4.3 and 4.4 above will constitute a
fundamental breach of this Contract. Carnival Taiwan reserves the right not to
provide a Cruise ticket to any such Passenger and the Carrier shall have the right to
refuse to board the Passenger. All losses resulting from the above shall be borne by
the Passenger.
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5. Booking Procedure 37 =i 42

5.1 Passengers must carefully review the Cruise product information before choosing a
Cruise and making a booking. Passengers should also carefully read through and
confirm acceptance of all the terms and conditions of this Contract.
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5.2 When a Passenger or Passenger Representative concludes this Contract or fills out
booking information, he/she shall provide all required personal information to
Carnival Taiwan, ensure the personal information provided is in accordance with
the passport information of the travelers’, and shall be responsible for the
authenticity and validity of the information.
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5.3 Passengers agree that a Cruise booking will not be deemed confirmed until the
Passengers receive a booking confirmation email from Carnival Taiwan. Carnival
Taiwan will handle the booking and issue a booking confirmation email within 18
working hours from receipt of a booking request from a Passenger.
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5.4 The deposit amount is 30% of total charges which will be due within 7 days after
the booking has successfully been confirmed. Final payment of the cruise/cruisetour
fare must be paid to Princess Cruises 60 days prior to sailing. There are no grace
periods or extensions for receipt of final payment on a booking. All final payments
are due by the final payment date or the booking will automatically cancel. A Final
Payment Notice reminder will be sent 14 days PRIOR to final payment due date,
followed by a second reminder sent 7 days PRIOR to final payment date.
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6. Alteration, Cancellation and Transfer of Contract & ¥ % { ~ B & g &

6.1 Passengers can change their Cruise 60 days before departure. The price of the
changed Cruise is subject to the real-time price quotation from Carnival Taiwan.
Passengers who change their Cruise less than 60 days before departure will be
deemed to have rebooked the Cruise after cancelling the previous Cruise booking,
and Carnival Taiwan will charge the corresponding cancellation fee according to
Article 6.4 below.
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6. 2 A Passenger can enjoy a free full name change on a Cruise ticket 14 days or more

before departure.
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6.3 If after a Cruise ticket is successfully booked it is subsequently cancelled by the
Passenger, the cancellation fees will be assessed and varied by the length of sailing
for cruise/cruisetour and timing of cancellation for cruise/cruisetour and Cruise Plus
package, as illustrated in the schedules below. For certain promotional fares, the
deposit is non-refundable.
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60 days or more 30% of Total Charges

60 = (7 )= REFIE 2=
30-59 days 50% of Total Charges
30-59 = = WEFFOP LT L
15-29 days 75% of Total Charges
15-29 = = BEFFR A LT
14 days or less 100% of Total Charges
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6.4 If Carnival Taiwan cancels a Cruise ticket after it is successfully booked, and such
cancellation is caused by Carnival Taiwan or the Carrier’s default, Carnival Taiwan
shall fully refund the Cruise Fare and pay a cancellation fee to the Passenger as set
forth below:
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6.5 Passenger understands and agrees that the Uniform-Invoice will not be issued to
them at once when purchasing any goods or service onboard the cruise ship. All the
invoices will later be emailed to passenger in form of E-Invoice after the tour.
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6.6 Passenger acknowledges that cancellation of a Cruise, deviation from the published
itinerary or change or substitution of a port may also occur due to a Force Majeure
Event or other occurrences as described in the Passage Contract.
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6.7 Notwithstanding any language that is or may be construed to the contrary herein, if
Carrier cancels a Cruise before departure due to a Force Majeure Event, the only
responsibility Carnival Taiwan and/or the Carrier has to Passengers is to refund the
Cruise Fare to the Passenger or their Passenger Representatives after deducting
those fees and expenses already paid to third parties that are not refundable.
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6.8 Passengers understand and agree that the departure time and arrival time of the
Vessel is not guaranteed, any part of the voyage may be delayed, and calling ports
may also be cancelled due to various reasons including, but not limited to, weather,
emergency conditions affecting safe sailing, sailing through controlled waters and
routes, and other reasons beyond Carrier’s control (including, but not limited to,
Force Majeure). Notwithstanding, Carnival Taiwan and the Carrier will use
commercially reasonable efforts to arrange a substitute calling port or alter the
Vessel’s route in order to provide an alternative solution to Passengers . Under such
circumstances, Carnival Taiwan has no obligation or liability to Passengers for
refunds or other compensation.
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6.9 Carrier purchases compulsory cruise insurance for Passengers which provides
compensation to Passengers for personal injury medical expense benefits, disability
benefits and death benefits. Passengers' emergency medical services or personal
property losses, changes or cancellations related to the Cruise itinerary caused by
Force Majeure Events, and other losses, damages or injuries which is not incurred
by Carnival Taiwan or the carrier are not covered by this insurance. It is strongly
recommended that Passengers purchase any kind of insurance according to their
personal needs.
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6.10  Passengers agree to comply with the Passage Contract which is attached as
Appendix | hereto. Passengers shall not refuse to embark or disembark the Vessel
or interrupt the normal operation or sailing of the Vessel, nor behave in any other
extreme way in violation of the Guest Conduct Policy or laws or regulations
applicable to the Cruise. Passengers shall at all times comply with notices from the
Vessel’s Captain.
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7. Rights and Obligations #4]% & 7+

7.1 Passengers shall watch and abide the departure and returning time when he/she
disembarks the Vessel in a port. Carnival Taiwan nor Carrier shall assume any
liability for a Passenger missing the boarding time due to a Passenger’s own reasons.
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7.2 Passengers acknowledge and agree that the Cruise Fare does not include luggage
storage, except in the Passenger’s cabin during the Cruise, or luggage transportation
other than on the initial boarding and on the day of disembarkation. Passengers shall
properly take care of their own luggage while in their possession and carry valuable
belongings with them. Under no circumstance shall Carnival Taiwan assume
liabilities for any losses or damages to passengers’ luggage. Carrier’s limited
liability for luggage is as stated in the Passage Contract.
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8. Privacy Policy & # ## X

Passengers understand and agree that during Cruise ticket booking, Carnival Taiwan
may collect passengers’ “Personal Information”, which includes, but is not limited to,
Passengers’ personally identifiable information, which can be used to independently
identify Passengers' identity, such as personal identification card/passport, credit card
information (cardholder name, card number and expiration date) and personal biometric
information (hereinafter collectively referred as the “Personally Identifiable
Information™), and Passengers’ other information which need to be combined with
other information to identify Passengers’ identity, such as Passengers’ name, address,
gender, birth date and email address, telephone number, special occasion dates,
vacation preferences, as well as emergency contact information (the name, address and
telephone number of someone not traveling with the Passenger whom Carnival Taiwan
can contact in case of an emergency). In addition, Passengers may provide Carnival
Taiwan with certain information relating to Passengers’ dietary or religious preferences,
health requirements, health insurance information and medical conditions which is also
“Personal Information” hereunder. Passengers acknowledge and agree that Carnival
Taiwan and/or Carrier will use the Personal Information only for the following purposes:
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i) To administer and offer Cruise products and services, and to promptly
communicate with Passengers regarding same;
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i) To support the provision of Carnival Taiwan’s and Carrier’s services, and
respond to Passengers’ inquiries and requests and to process Passengers’
transactions;
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iii) To perform contractual duties to Passengers and other parties involved in
Cruise arrangements;
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iv) To provide Passengers with aftersales services and support and to receive
Passengers’ feedback;
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v) To promptly notify Passengers of Carnival Taiwan’s or Carrier’s newest
products, services, event previews or other promotional activities;
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vi) For internal purposes such as data analysis and research (this data shall not
include any of Passenger’s personally identifiable information)
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vii) To issue important notifications in relation to the change or cancellation of
Cruise products and services;
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viii)In order to fulfill the above purposes, cross-border transmittal , sharing
and use of Passenger’s Personal Information with Carnival Taiwan’s
“Affiliated Companies” (which include, but are not limited to, Carnival
Corp & plc Carnival Cruise Line, Holland America Line, Princess Cruises
and Seabourn; P&O Cruises, Cunard; AIDA Cruises; Costa Cruises; and
each of their subsidiaries) and business partners may occur. The countries
or regions where the receivers are located include, but are not limited to,
the United Kingdom, the United States of America, Germany, Italy,
Australia, Japan, South Korea, Singapore and Taiwan.
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Carnival Taiwan respects Passengers’ personal privacy and complies with relevant laws
and regulations. Carnival Taiwan will not sell Passengers’ Personal Information to third
parties.
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9. Applicable Law and Jurisdiction ;% #&i§ * 2 ¥ §F

This Contract, except for the Passage Contract attached hereto, is interpreted in
accordance with and governed by the laws of the Republic of China. The parties shall
settle any dispute arising out of this Ticket Contract or in connection therewith through
friendly consultations. If no settlement can be reached through consultations, either
party may refer the dispute to Chinese Arbitration Association for arbitration in Taipei.
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10. Severability ¥ & &+

In case any one or more of the provisions contained in this Contract or any portion
thereof should be invalid, illegal or unenforceable in any respect, the validity, legality
and enforceability of the remaining provisions contained herein shall not be in any way
affected or impaired thereby.
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Carnival PLC, Taiwan Branch

Passenger hereby confirm he/she has read, understands and accepts this Contract.
FE s Ry e B iR AR -

Name #+ ¢ :

Signature & & :

Date p ¥ :



Appendix A: Liability Exemption
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